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iStatus® Screen Diagrams

Dashboard

Ideal for complex, multi-location networks and companies that rely on cloud services, the iStatus Dashboard gives you

a birds-eye view of all remote location Internet connections in real-time. Simple ‘Online, ‘Offline, ‘RocketFailover, and
‘Issue’ icons indicate the ConnectionStatus™ of locations and allow you to view primary and backup connections. iStatus
helps quickly identify which locations require attention for essential business continuity.
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@ Helpful iStatus tours are available on a various screens to walk users through features
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iStatus Dashboard Organization & Hierarchy

This diagram shows the hierarchy and organization of the L{@ -

monitored connections. Under the probe you will find the @ Internet Connections
different types of targets you can monitor, each with their own = SD-WAN
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iStatus Timeline View

The Timeline view enables you to see the connectivity status at your locations in different time increments.

The Timeline View broken down:

& istatus Q Search @—t—— Notifications

(Dashbnard Groups v = RST Co. ) Na\”gahon
5 Breadcrumbs
* ~ i . .
o RST CO = Il & whatisthis? N\ T|me Frame ShOWﬂ
- € ¢ nemnotman »J S )—— Time Frame
p N Viewing Options
Collapse All = = _Descending Ordered by|_Percent Offline ~ g

% RST Co.
"5 Geene
Q Mike's WFH
2events
4 RocketFailover
7 evems Mikes W RockesFailover

g DNS — Timeline Of Online/
Failover Events

Oevens) Mike's WH
4 Google DNS-8.8.8.8

Qevens

§ Primary -
T 2030
VOIP - 193.0.2.39 . r [ r fr f{ r 1 [ [ | [ [ [ [ [ [ [ [ [ [ [ |

= Zevems Mikes WA 193.0239

RockersD

Groups, Locations, &

it e =i o e U OUpT Z0amT o . .
ot Scale b are 1w aparc Connections Being
Tags (EventCount Locsoon P Address .
Monitored
Displayed statistics are based on this roup. Collapsing or expanding; applying filters; or selecting specific timelines will change these values. To show statistics for all visible timelines click here.
( @ Uptime: 100% @ Downtime: 0% @ Failed Over: 0% @ SD-WAN Active: 0% @ lssues @ Event Bundle @ NoData )—— I_egend For Timeline
(. N ( 3
Device Data Usage @ Lo s RocketBroadband is working hard to
da 0 keep you online. Please reach out to
9 9 . 9 8 A) support for help staying online.
= Uptime /
e — = — Uptime Statistics:
o Shows return on
% . Days Online Minutes Offline investment
5. 29.99 10.07
June Billing Cycle
\.
2
0 RocketFailover® Usage Percent GEB
eerto st Data Used within the
Updated: 76120, 6:00 AM |
- ) Usage this Cycle Time Frame Shown

View All

Indicates the current status (Online, Offline, Failover, or Issues) of your Group/
Location/Connection. In this case the Probe at this location is in currently Online.
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Displayed statistics are based on this probe. Collapsing or expanding; applying filters; or selecting specific timelines will chande these values. To show statistics for all visible timelines click here.

@ Uptime: 97.71% @ Downtime: 0% @ Failed Over: 2.29% @ SD-WAN Active: 0% @ Issues @ Event Bundle @ NoData

Colors shown on the timeline indicate the state of your location and connections. In this case, the Primary
Connection went Offline (Red) from 9-10:20 am while the Backup Connection remained Online (Green).
This caused the Location to be in Failover (Orange), until the Primary Connection was restored.
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