4 Akative
iStatus Alerts Setup Guide

About iStatus IntelligentAlerts™
iStatus holds a magnitude of value when it comes to the IntelligentAlerts component. It keeps iStatus
users up to date about critical iStatus events and allows information to be delivered directly to you via
email and push notifications.

This brief guide will show you how to customize your alert settings and preferences.

Your Profile Page

1. Inthe iStatus Dashboard, you should notice a header that has an icon that looks like : a

person:
X & istatus a P .

Dashboard &

‘a Online % Offline ﬂ RocketFailover Problems
> Locstions Cocstions s Active To Adress

Click on the icon. A dropdown will show the following options:

> - I

Account Settings

Help & Support

(5=l I
Logout

Click on ‘Account Settings’

On this page, you can select your timezone, change your password, update your display name,
set up your bulk notification/email frequency, and select specific types of notifications you’d like
to receive.

We don’t currently allow email address changes within the iStatus dashboard.
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IStatus Demo Account - CVO

Profile Details iStatus Subscription @

Emails
Email Address

Notifications
Display Name Status Demo Account - CYO Events

Data Usage

Bulk Email/Notification Frequency @
Profile Settings

Email Frequency
Time Zone © Central Standard Time v None 24 hours

Notification Frequency
Change Password None 24 hours
old Password - m
New Password ®
Confirm Password ®

Change Password

If your bulk notification and email frequency are set to none, you will receive event emails one by one
rather than in bulk. If you notice you are getting too many events in your email inbox and push devices
than you desire, set these bulk frequency settings, and we will send you bulk notifications for the
frequencies you specified.

Changing values within the iStatus subscription will control what you receive at a site-wide level. Only
change these if you desire to receive/not receive notifications of these types from ALL contact lists.

iStatus Subscription @

Emails
Notifications
Events
Data Usage

By changing your contact list-level settings, you can control what you receive from specific contact lists
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Contact Lists @ Report Contact Lists @

Thinix Developers You are not subscribed to any report lists.
Thinix Developers ;&

Emails

Notifications
Events
Data Usage

RDI Support Staff

RDI i

Emails

Notifications
Events
Data Usage

Thinix Ames
Thinix Developers &

Emails

Notifications
Events
Data Usage

Ames People

RDI i&h

Emails

Notifications
Events
Data Usage

UG - No Alerts
Upsilon Group &

Emails

Notifications
Events
Data Usage

Default
Thinix Developers s&

Emails

Notifications
Events
Data Usage

Sherry
Thinix Navelnnere 2

For example, if you uncheck emails from a specific contact list within this list, you will no longer receive
any emails from anything sent through that specific contact list. Likewise, if you turn off emails in the
‘iStatus Subscription’ box, you will no longer receive any emails from any contact lists.

Organization Contact Lists

2. Select ‘Organization’ on the iStatus Dashboard

X & istatus Q ses a

& Dashboard wx:

| @ pashboard | -
Online Offline RocketFailover Problems
B2 Insight Manager > Locations Locations Is Active To Address

this?

+ Register a Probe
g . ~
&% View All Groups Organization Overview @ & This has been online 100% of
® Organizations > a Refresh Automatically the time for this cycle. 100.00%
i Uptime
O AudicLogs Y Show Filters @ Collapse Al — ’-—/\/ P
@ - & National Hotel Group =
il D‘:‘,mgi’{ g ° = Q Nat'| Hotel Ames IA
© - & prove Days Online Seconds
Akative 4G Failover Connection - 166.250.114.23 e W) Offline
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- st e n
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From the dropdown, select ‘Contacts & Notifications’

X Select an Organization

9

A Dashboard

2 Insight Manager > Th inix

+ Register a Probe

Organization Thinix

& View All Groups Summary Licensing Templating Contacts & Notifications ~Organization Probes  Billing
& Organizations v
Summary Notification Settings @ v
PEER -  Create a new contact list >
Licensing
© Group Alerts @

Templating
P = Organization Alert Bundle @

Contacts & Notifications Default Contact List s > Contact List

Probe Management Chris and Keith Test

Billing

Start Time @
O Auditlogs Chris and Keith Test a4 > S — —

<> Developer
Timezone @
4 Support
Central Standard Time

1 Kitchen

Alert Bundle Frequency @

15 minutes 48 hours

Akative™ Data Summary Report @

Contact List

Chris and Keith Test

You can create a new contact list by clicking ‘Create a new Contact list.’

Create a new contact list Y

Name

Type Standard w

Contacts that get alerts from this list

No Contacts Added
Add Contact

Select an existing email from the dropdown or type in a valid email to add a user to this contact list.

Cancel Create

The type of contact list can be specified. Currently, there’s a standard and billing contact list
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Type ‘ | v

Billing
Contacts that get alerts
Standard

No Contacts Added

You can add users to an existing contact list by clicking on the contact list and selecting ‘edit.’

Default Contact List  standard v

Users can manage their own push notifications and opt-out if desired. To do so, click here.

Contacts that get alerts from this list

e Be
B e

Here, you can also delete the list:

9 Default Contact List N

Mame Default Contact List

Contacts that get alerts from this list

ke B
b4

b4

Add Contact

Cancel Delete m
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After adding new contacts, click save to save the contacts to the contact list. Those users should now
receive any emails set to flow through this contact list.

Notification Settings @ A

Group Alerts @

Organization Alert Bundle &

Contact List
Chris and Keith Test

Start Time @

12:00am 8:00am 11:59pm

Timezone @
Central Standard Time

Alert Bundle Frequency @

15 minutes 48 hours

Akative™ Data Summary Report @

Contact List

Chris and Keith Test

Frequency @

Weekly

Morning Reports @

Contact List

Chris and Keith Test
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In the notification settings component, you can adjust settings such as whether to receive ‘Group
Alerts,” whether to receive an Organization Alert bundle and when those should be sent out. You can
also set the default timezone of this Organization for alert purposes and the frequency to receive these.
Akative data summary reports will summarize all of your group’s data usage for billing purposes, and the
morning report will give you a report every morning summarizing all of the events from your groups

over the night.

Group Contact Lists

3. To go to a group contact list, go to the Group page via the ‘View All Groups’ link or the
‘Organization Overview’.

X & iStatus
& Dashboard whststis Lo

| & Dashboard | .
5 Online Offline RocketFailover = Problems
B2 Insight Manager > Locations Locations Is Active WL To Address

+ Register a Probe

. . P
& View All Groups Qrgkaton e, = This has been online 100% of
& Organizations > Q c Refresh Automatically the time for this cycle. 100.00%
. Uptime
O AuditLogs T Show Filters @ Collapse All = P
@ - & National Hotel Group 2
April Billing Cycle ends © - © NariHotet Ames 1A
@ - & rrobe Days Online Seconds
Billing Cycle 0 days remainin,
fail e = o ¥ Akative 4G Failover Connection - 166.250.114.23 1 q 6 2 ()fﬂ‘ne
- i e N

On the group page, you can see all of the contact lists in the group via the ‘Contact Lists’ component.
You can go to the contact management component by clicking ‘View All’ or by clicking any existing
contact list names.

[P—

Displayed statitics are based on ths group. Collapsing or plying fiters; s e = w statisics s clic

@ Uptime: 99.98% @ Downtime: 0.02% @ Failed Over: 0.18% @ SD-WAN Active: 0% @ Issues © EventBundle @ NoData

Summary  Templating

DataUsage  NetworkEvents  ArpWatchEvents  NPM Events (Bport ~) Total - Without RocketFailover Uptime
Improved By

1 Hours

Device Data Usage @

12

E
. Days Online Minutes Offline
L 41 1072
2 RocketFailover® Usage Percent  GB
. l Usage this Cycle
7.74%
j Data Used
Events © A
View
) Amlmiges!nc failed over —
Contact Lists @
Default Contact List
@ mass ncledover feocied ©
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Once on the contact management page, you can see contacts that are bound to all of the contact lists
and create a new contact list.

X dbistatus
Danoosd | Grougs=  Avimagesing
Contact Management .

ontact lists and Contacts accessible by A+ mages Inc

Contact Directory @

§ | Create a new contact list

Hame

Contacts that get alers from this ist

Probes that send alerts to this fist

i
. Bl

To create a new contact list, click the create button and add any users you would like to the contact list.
By adding a probe to the contact list, you will bind that probe to this contact list, and any events that
occur for that probe will now be sent to this contact list.

Create a new contact list h'd
Name New contact list
Contacts that get alerts from this list
& hello@123.biz x
Add Contact
Select an existing email from the dropdown or type in a valid email to add a user to t
v
Probes that send alerts to this list
Note: Only probes that are not already attached to a contact list will appear in this list. In order for for a probe to be added to this list, you can go to that
probe's page under "Probe Settings" and select this contact list.
b
Cancel
Create

Cancel

By default, only probes that are not already bound to a contact list will be able to be bound to a new

contact list.

To edit an existing contact list, click on it, then click edit.
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Default Contact List sandar v

Users can manage their own push notifications and opt-out if desired. To do so, dlick here.

Contacts that get alerts from this list

2
Probes that send alerts to this list Akative™ Connections that send alerts to this list

O o RocketFailover

Here, you can add new contacts or remove the probe that sends alerts to this list:

Default Contact List v

Name Default Contact List

Contacts that get alerts from this list

-4 X
Add Contact

Select an existing email from the dropdown or type in a valid email to add a user to this contact list.

Probes that send alerts to this list

o

+ Add a Probe

alx

Once you have your contact list configured the way you’d like, hit save, and you should be all set up and
ready to go!
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